
Effective communication with 
patients and families 
As part of our commitment to patient safety, we provide 
services and resources to ensure that effective communication 
and access is possible among patients, families and caregivers. 

Please tell us if we can help you in one or more of these areas: 

Interpreting Services are provided at no cost to our 
patients, family members and guests. We offer in-
person interpretation, as well as dual-language 
phone and video remote interpretation. If you have 
questions, concerns or would like to obtain 
interpreting services, please call extension 2243 or 
contact Debbie Spiker. 

English - ATTENTION: If you speak English, language 
assistance services, free of charge, are available to you. Call 
1-904-202-2435. 

Spanish - ATENCIÓN: Si habla español, tiene a su disposición 
servicios gratuitos de asistencia lingüística. Llame al 
1-904-202-2435. 

French Creole - ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis 
èd pou lang ki disponib gratis pou ou. Rele 1-904-202-2435. 

Vietnamese - CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ 
trợ ngôn ngữ miễn phí dành cho bạn. Gọi số 1-904-202-2435. 

Portuguese - ATENÇÃO: Se fala português, encontram-se 
disponíveis serviços linguísticos, grátis. Ligue para 
1-904-202-2435. 

Chinese - 注意：如果您使用繁體中文，您可以免費獲得語言援助
服務。請致電 1-904-202-2435。 

Interpreting services 

Debbie Spiker 
820 Prudential Dr., Suite 315 
Jacksonville, FL 32207 
Phone: 904.202.2435 
Fax: 904.202.2750 
Email: 
debbie.spiker@bmcjax.com 
(mailto:debbie.spiker@bmcjax.com) 

Language assistance services 
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French - ATTENTION: Si vous parlez français, des services 
d'aide linguistique vous sont proposés gratuitement. Appelez 
le 1-904-202-2435. 

Tagalog - PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari 
kang gumamit ng mga serbisyo ng tulong sa wika nang 
walang bayad. Tumawag sa 1-904-242-2435. 

Russian - ВНИМАНИЕ: Если вы говорите на русском языке, 
то вам доступны бесплатные услуги перевода. Звоните 
1-904-202-2435. 

Arabic - خدمات فإن ترید، التي اللغة أذكر الانجلیزیة اللغة تتحدث لا كنت إذا: ملحوظة 
 الرقم- 2435-202-904-1 على اتصل. بالمجان لك تتوافر اللغویة المساعدة

Italian - ATTENZIONE: In caso la lingua parlata sia l'italiano, 
sono disponibili servizi di assistenza linguistica gratuiti. 
Chiamare il numero 1-904-202-2435. 

German - ACHTUNG: Wenn Sie Deutsch sprechen, stehen 
Ihnen kostenlos sprachliche Hilfsdienstleistungen zur 
Verfügung. Rufnummer: 1-904-202-2435. 

Korean - 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무
료로 이용하실 수 있습니다. 1-904-202-2435 번으로 전화해 주십시
오. 

Polish - UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z 
bezpłatnej pomocy językowej. Zadzwoń pod numer 
1-904-202-2435. 

Gujarati - !ચના: % ત' ગuજરાતી બોલતા હો, તો િન:શu3ક ભાષા સહાય 9વાઓ 
તમારા મા= ઉપલ@ધ B. ફોન કરો 1-904-202-2435. 

Thai - เรียน: ถ้าคุณพูดภาษาไทยคุณสามารถใช้บริการช่วยเหลือทางภาษา
ได้ฟรี โทร 1-904-202-2435. 
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