Language assistance services

Effective communication with patients and families

As part of our commitment to patient safety, we provide services
and resources to ensure that effective communication and access

is possible among patients, families and caregivers.

Please tell us if we can help you in one or more of these areas:
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Interpreting Services are provided at no cost to our

patients, family members and guests. We offer in-
person interpretation, as well as dual-language phone
and video remote interpretation. If you have questions,
concerns or would like to obtain interpreting services,

please call extension 2243 or contact Debbie Spiker.

English - ATTENTION: If you speak English, language assistance
services, free of charge, are available to you. Call 1-904-202-2435.

Spanish - ATENCION: Si habla espafiol, tiene a su disposicidn
servicios gratuitos de asistencia lingu ~ istica. Llame al
1-904-202-2435.

French Creole - ATANSYON: Si w pale Kreyol Ayisyen, gen sevis
ed pou lang ki disponib gratis pou ou. Rele 1-904-202-2435.

Vietnamese - CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro
ngdn ngit mién phi danh cho ban. Goi s6 1-904-202-2435.

Portuguese - ATENCAQ: Se fala portugués, encontram-se
disponiveis servicos linguisticos, gratis. Ligue para
1-904-202-2435.

Chinese - (1 & : MIREHEHER P BB ERESHEY
fR5 - 5530 1-904-202-2435 -

French - ATTENTION: Si vous parlez francais, des services d'aide

linguistique vous sont proposés gratuitement. Appelez le
1-904-202-2435.

Interpreting services

Debbie Spiker

820 Prudential Dr., Suite 315
Jacksonville, FL 32207

Phone: 904.202.2435

Fax: 904.202.2750

Email:

debbie.spiker@bmcjax.com
(mailto:debbie.spiker@bmcjax.com)
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Tagalog - PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-904-242-2435.

Russian - BHUMAHMUE: Ecnu Bbl TOBOPUTE Ha PYCCKOM S3BIKE, TO BaM

JOCTYIIHBI OecIuIaTHbIe ycIayru nepeoja. 3soure 1-904-202-2435.
Arabic - Gl Gl ey 5 Al Bl Y A ety Aall) Caaami Y 1Y 3l gala
a8, -2435-202-904-1 e duad) ol &l il 635 4 galll 3ac Lol

Italian - ATTENZIONE: In caso la lingua parlata sia l'italiano, sono
disponibili servizi di assistenza linguistica gratuiti. Chiamare il
numero 1-904-202-2435.

German - ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfu = gung.
Rufnummer: 1-904-202-2435.

Korean - 9]: 3t=1 o] & ALE-SHA| = A 5, o] AL AMH| 28 F =5
2 o] &34 4= AU T 1-904-202-2435 H 2. 2 A3l A L
Polish - UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z

bezptatnej pomocy jezykowej. Zadzwon pod numer
1-904-202-2435.

Gujarati - 14l % d' Aussldl olddl €, dl [:2u3s MM A1 9L
dHIZL HI= BUA@H B. 5l 521 1-904-202-2435.

Thai - (38u: dnaaaM Inagaausaldusnsdiginaanig
A Len3 Tns 1-904-202-2435.
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